
 

 

 

 

GUIDE FOR REGISTRATION AND ACCREDITATION AT UNIVERSITY PORTAL UNITO.IT 
 

1. Registration at the portal 
In order to register a firm at the University portal it is necessary the previous registration of 
a representative as individual. 
To register an individual at the University portal it is necessary to have an active and 
functioning e-mail address.  
To register, please access the address http://www.unito.it/registrazione and insert the 
requested data, following the instructions and selecting “Prospecting company” at the item 
Profile. 
During this phase, it is requested to choose a password and to confirm it. This password 
must be kept, because it is crucial to access the portal, when the registration procedure is 
completed. 
 

 
  



 

 

After inserting the data, the system sends a first e-mail with the confirmation request for the 
registration: the confirmation must take place within 1 hour from receiving the e-mail, by 
clicking on the indicated link. If you do not confirm within the foreseen time, you need to do 
a new registration. 

 
Once the registration is confirmed, the system automatically sends a second e-mail with the 
given username. 



 

 

With this username and password, chosen after the registration, the user can access the 
University portal by selecting the item "Login-MyUniTo" in the home page or clicking directly 
on the link http://www.unito.it/login. In the page “Istruzioni per la registrazione” (Home > 
Istruzioni e supporto) a tutorial is available, describing the steps to be followed in order to 
complete the registration. 
  



 

 

2. Request for the registration of a firm 

Once logged at the portal, from the page MyUnito, it is necessary to associate the firm with 
an individual already registered at the portal, clicking on “Registration”. 

Afterwards, in the following page, click on the button “Register a Company” 



 

 

Now, you can go on with the compiling of the requested data (fields with asterisk are 
compulsory). Along with the registration form, it is required to enclose a file with the image 
of the representative. Please, make sure you have all the data, before compiling the form. 

Foreign firms which are going to register to the portal, but which cannot enclose the 
document of the legal representative while compiling the form, will insert the data of the 
legal representative and will be able to insert a copy of the identity document of the person 
belonging to the firm, authorized to work with this University. 



 

 

 

 

It is paramount to fill in the form in all parts paying attention, in particular to:  

NB The dimension and the name of the enclosure. Do not enclose files too heavy or with too 
long names and with signs such as apostrophes and stress. 

NB1 The field “Enrolment at” is referred to the number issued after the registration to the 
Chamber of Commerce: it is a compulsory field, but if you do not have this codex, if your 
category is exempted from this registration, you need to fill in the field by indicating a null 
value, for example 00 specifying in the notes the reason why you are exempted from the 
registration to the Chamber of Commerce.  

NB2 The field “Web Site” is not compulsory, but if you insert it the system needs a complete 
address like this: http://www.website.com; inserting this way www.website.com will be 
considered an error – the message will be “Format not valid”– and the sending of the 
module will not be completed. 
  



 

 



 

 

 
 

At the end of the form, after compiling all fields and ticked “I have read and accept the 
privacy policy”, you can go on clicking on “Save”. 

For further help in the registration of firm data, please ask the toll-free number (contacts are 
available on this page http://www.unito.it/servizi/servizi-line/istruzioni-e-supporto). 

The firm registration is now awaiting the approval by Unito Administration. In the personal 
page, at the item “Register a Company”, you can see the situation of firms registered and 
associated with their own profile. A registration can have different status: awaiting, 
registered, rejected, or cancelled. 

 



 

 

 

After the due controls and after the approval of the registration by Unito, the user usually 
receives a confirmation e-mail within 2 working days from the registration, apart from 
possible problems on controls in the commercial registers. From this moment on, the user 
will be able to use the services for the firms, after authentication with the credentials. 
  



 

 

 

 

 

3. FAQ 
 

- How can I replace the individual related to the firm? 

The firm must register the new person at the portal and communicate the new username 
and the old username to be cancelled to supporto.imprese@unito.it . The e-mail must come 
from the old reference person and you must put in cc the e-mail address of the firm or use 
the e-mail of the firm.  
Supporto.imprese@unito.it will inform the firm and the new person of the completed 
modification.  

- How can I modify the legal representative, the address of the corporate domicile or the 
company title of the firm? 

The person, who registered the firm, must send an e-mail to supporto.imprese@unito.it (in 
cc the firm or the address firm declared in the form of the registered firm – corporate 
domicile) specifying the new data.  

- If I have problems on accessing the account, who can I contact? 

You can contact the toll-free number 800 098590 active from Monday to Friday from 8.00 
a.m. to 8.00 p.m. and Sunday from 8.00 a.m. to 1.00 p.m. You can also fill in the form.  

- If I have problems, linked with the convention, training organization, etc who can I 
contact? 

You can contact the Job Placement offices of the several poles in Unito; their contacts are 
available on the University portal at the page https://www.unito.it/servizi/lo-studio/job-
placement. 


