PORTAL REGISTRATION INSTRUCTIONS

1. Portal Registration
Prior to register your company to the university portal, a company member must first register as an individual.
Furthermore, you must have an e-mail that is active and operates regularly, because it will be used in the registration
process.
To register please fill out the portal registration form and enter the required data, following the given instructions.
While entering the data, you are asked to choose a password and to confirm it. The password you choose must be
maintained because it will be needed to access the portal after you have completed the registration process.

After entering the required data, the system will automatically send a first e-mail with the registration confirmation
request: confirmation must be made within 1 hour, according to the modalities indicated in the e-mail. If you do not
confirm within the deadline you must perform a new registration operation.
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After confirming the registration, the system automatically sends a second email containing the username assigned to
the user.
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With the obtained username and the password selected upon registration, the user can access the University's
website.
2. Company Registration
Please log in for the first time on the University of Turin portal http://my.unito.it and complete the registration
process by clicking on "Registra impresa".

Afterward, in the following page, click on “Registra impresa”.
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At this stage please fill out the form with the required data (the fields with asterisk are mandatory).
While registering, you are required to attach a PDF file (max 300Kb) containing a double sided ID document of the
corporation/company's legal representative. Make sure you have all the required data before proceeding with the
application form.
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After filling out the form and checking “I have read and accept the privacy policy” you can click on “Save”. For
problems with the registration, please contact us: http://www.unito.it/servizi/servizi‐line/istruzioni‐e‐supporto.
Now your company has been registered to University of Torino Portal and is waiting for approval by staff.
On your personal page, on “Registra impresa”, you can check the status of the companies that are linked with your
account. The status can be “waiting”, “registreted”, “rejected” and “cancelled”.

After necessary control and after the company has been registered, you will receive the e-mail within 2 workdays
from the date of registration, provided that there were no problems during the control in the public registries.
From this moment on, you will be able to use the services of the Portal dedicated to companies.

3. FAQ

- How can I modify the person connected to the company?
The company must register the new person and send an e-mail to supporto.imprese@unito.it reporting the
new username and the old one . The email has to be sent from the mailbox of the outgoing person, with a
copy to the company's mailbox, or from the company's mailbox. Supporto.imprese@unito.it will
communicate to the company and the new person the change made.
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- How can I modify the legal representative, the registered office or the company’s name?
The person who has registered the company must send to supporto.imprese@unito.it (with a copy to the
company’s email address declared into the registration form) reporting the new data.
- Who can I contact for authentication problems?
Contact the toll-free number 800 098590 active from monday to friday from 8:00 am to 8:00 pm, and
saturday from 8:00 am to 1:00 pm. Alternatively fill the online form.
Who can I contact for problems with convention, internship and internship activation?
You can refer to the contacts of the various Job Placement offices you can find at this page
https://en.unito.it/services/job-placement
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